BCC MONTHLY DASHBOARD

August 8, 2017

UPDATE ON PRIMARY REQUESTS

Lemmon Valley, Silver Lake and Swan Lake Flooding: As flooding in the North Valleys has transitioned from emergency response to
long-term recovery, our focus is and will remain, on assisting affected residents. We have completed the planning work for the next
wet season and will be providing an update to the Board at the September P meeting. There will be a discussion related to the
potential next steps. Routine reports from the Recovery Director are available online at www.washoecounty.us.

Primary: Dave Solaro
Management Analyst: Dana Searcy
Next Steps: Report at BCC meeting — September 12 to request direction related to recommended preparation activities for the next

winter season.

Flooding, ditch maintenance and regional storm water: Between January and March 2017 Commissioners have discussed planning
and operations current practices for ditch maintenance, options and solutions for addressing isolated and regional flooding,
opportunities for storm water management programs and requests for direct and individualized support for residents. Washoe
County staff is currently working with the District Attorney and the City of Reno to discuss ditch ownership, maintenance and

processes moving forward.

Primary: Dave Solaro

Management Analyst: Dana Searcy

Next Steps: Comprehensive Update upon clarification of roles with each of the four ditch companies that we currently have a
contract with.

Waste Management Trash: Washoe County is reviewing implementation of the approved trash franchise agreement between
Washoe County and Waste Management. Washoe County Manager’s Office will be bringing back information to the Board of County

Commissioners for review of the agreement.

Primary: Kate Thomas

Management Analyst: Sarah Tone

Next Steps: Board of County Commissioners Updated Franchise Agreement

Target Shooting:: Commissioners requested additional information on regional temporary bans on target shooting considering the
current fire conditions and public information and signage for legal congested area shooting locations in the Peavine Range. Truckee
Meadows Fire Protection District continues to monitor fires ignited by recreational target shooting and will provide an update at a
future TMFPD board meeting. Staff has posted the Forest Service restriction information on the website and interactive congested
shooting maps.

Primary: Dave Solaro
Management Analyst: Tone
Next Steps: Staff Review
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WASHOE COUNTY COMMISSION MEETINGS

90 DAY WORKING CALENDAR

DATE TENTATIVE ITEMS IDENTIFIED FOR BCC MEETING*
9/12/2017 | Commissioner Dashboard

District Funds Distribution: Shakespeare Animal Fund (Berkbigler)

Discussion Joint appointment to CABs and GIDs

Yes! Student Initiative

9/19/2017 | Donations

Proclamations

9/26/2017 | 2hr: Downtown Navigator Program

Update: Waste Management

10/10/2017 | Commissioner Dashboard

10/17/2017 | Donations
Proclamations

10/24/2017 | Review of ordinance request for Car Charging Stations

11/14/2017 | Commissioner Dashboard

11/21/2017 | Donations
Proclamations

*Tentative items identified for the BCC meeting may not appear on the Washoe County Commission meeting agenda and/or may be
moved to another agenda date and time. To review the final agenda, please visit www.washoecounty.us/bcc three working days

prior to the meeting. Commissioners are scheduled to meet on the second, third and fourth Tuesdays of the month.




COMMISSIONER REQUESTS

Board of County Commissioner requests, as
directed from Commission meetings, are captured
and distributed to staff after review by the Washoe
County Manager. There are currently 63 active
requests that are being addressed by staff. Of the
total active requests, 32% were completed during

the month of July.

BCC MONTHLY DASHBOARD

Percent of total Commissioner
Requests by District
July 1- 31,2017

District 5
19%

Commissioner Requests
July 1-31, 2017

20

18

16

14

B Current Active

Completed during July

SO N A~ O

District 1 District 2 District 3 District 4 District5




L10z/s/8

Z 1o | abegq

£10Z Isnbny

s1senbay aAlOY SIBUOISSILULIOD

U0 M3INSY HEIS aglL 3100\ eale ysu yBly ur buiooys yeble} bunigiyold ojul 00] 0} }sanbay| bunr Jsjplgyleg ‘Bunueq 3¢

SEES SNy Yy e £102/21/6 BPUSBY D08 YoisInA SAJERIU[ JUSPNIS {SSA Bunpey JAS

8uo]| |ie}s o} paubissy epusby 009 Sewoy] 31epdn Juswabeue| S)SEAn Bunyey o¢

Zzenbupoy MOINSY JEIS sepdn jo0alig sewoy] 1o4es 01|qnd 10} SUORdO ATSA0081 JSO0 JO MaIASY bunpeyq L3

‘193ybne|g

Roreag ssalbold u| OWB\ 0Je|0S EENTEEN BunpeH e
Usuwljeal} Jajem ay} Wolj siequinu ab1eyosiq Joyepn (UolyeuLIoUl Jo) sanbay

Aoreag| |jels o} paubissy |senbay Alewid 0/e|0S 30uBINSUl POO}} punpey e
)seyaind 0} sieumo Auedoud awooul moj Joy welboud :uoleuLIoUI J0) Jsanbay

zenblpoy| Wels o} paubissy OwB sewoy] suonoIpsunp bulloqubiaN BunpeH ]
J} siequInN asuodsay - yuays wol 6o ||eD :uoiewlou] Joj 1senbay

[uo] ssaibold u| L102/G2/. W\ Ssewoy] 3be||iA auljou] pue Ajuno)) soysep punpey [
18am}aq suoljellen JoBU0D Juswabeue) S}SeA) UOIBULIOUI 0} 1sanbay

Aoleag| |Jels o} paubissy arepdn 10alig 0Je|0S £0JJedS JUs(IS uo Buioel UG UOBWIO)Ul J0) }Senbay Bunyey 0€

[SIEES ssalbold uf ayepdn 10a11Q 01e|0S 10AUBD 88¥oni }SeF Ul WNIo4 JOMISI Jo} 1sanbay bunyeH 6C

Aolesg| |senbay Aewilld a1epdn 10811q 0le|oS suoneladQ yoQ :uonednp3 oljgnd Bunuey 82

Aolesg| |senbay Aewilg /102/62/8 OW3|\ 0Je|0S JOLI}SIJ JUBUISSSSSY [e10adS/ISte) WIO}S SAS|[BA UHON BunpeH 1Z

Zanbupoy ssalbold U] OWB 0Je|0S 110)e|S1B87 Ujim Bunas )\ UOREeWIOU| poo|d AS|[EA Uowie] Bunpeq 9C

auo| MIINS Yels £102/0€/. 8tepdn 103l 0Jejog ali\\ J8ddo Bunpey S¢

ENETN ssaiboid u| 0Je|0S Uswiaaiby uonexauuy punpey T

EIVeRN ssaiboid U| epusby D0g sewioy] [ENIER) BunpeH €T
BB ul ssoines jusied Jewiayz|y uo uojejusseld Joy jsenbay slswisyz|y

U0 | els 0} paubissy] [SETT] sewoy] | UOISSIWWOD bunr 19|Bigieg 22
Jislanlp spybu uewny jejusiod e Joj way epuabe ue aiedaid 0 yeis 1senbay

zenblpoy MBINSY JelS SIETN 19)ybne|s Jojoipsunr Ag Bulpung yojedsiq :uoielioU] 1o} Isanbay Bunp ig|Bigyieg ¥4

8UO]| els 0} paubissy /102/21/6 epusby DOg 0lejog| spleog QD pue sgyd UO Bumis Jnoge UoISSNIsIq :Wa}| epusby 1o} 1senbay UelwiaH I9Bigpiag 0C

slaboy| ejs o) paubissy epuaby D0g Sewoy] Ol}e]lS all4 J8aun|oA yoeiss Jo ajepdn :}senbai wa}| epuaby’ UeULIBH 6l

‘Bunpey ‘19|Bigyleg

QU0 [ HeElS O} paubissy OWBa 0Je|0S }28J3s uo Bunjied Buipiebal uoiewloul 10f }Senbay JEISCIEE] 8l

U0 | [Je]S O} paubissy arepdn 1031 FIES 3|dWOoY SIUUS] JOopU]| -1ajyory 1Ny JEIISeNIER] Ll

Roleas ssalbold U] Z1/6 epusby 90g DEES Jun4 [ewiuy areadss)eys o} 000'€$ -UOKNGUISIg Spund ouisiqa 19BIplieg ol

ISEES ssalbold U] /1/8/8 epusby 004 0JE|0S ouno) Adels}i] epeAsN UIBUHON O} 000'€$ -UORNGUISIg Spun4 1omsia JEJIS[CNIEE] Gl

zonbupoy ssa1boid U| epusby 00g Sewoy] 29v8S) SIolsIp JuswaAoIdUll [BISUSH M3IASI O} 9oRIWLI0) JESICRIEE] ¥l

zenblpoy 8Ny 1y g 8)epdn 108.1Q| 3100\ 'Sewoy olsIp JuswaAoldul [eisusb sl ajeniul o ysenbay Uz IESENIEE] el

Aolesg| jsenbay Aewid /102-6¢-8 OWSN 01e|0S OLISIp J8}eMULI0}S SpIMAIUNGD IO} SUORAO Malnay BunueH "A3on7 Zh

Koieag| [els o} paubissy /10Z/0¢//. 8tepdn 1931 DEES sBuIsso.o asIoyp|inn AsonT Ll

auo] M3INSY JBlS a1epdn 108.1q 0/e|0S i}senbay abeubiS pue JusWwadiojug buipsads Ason7 0l

UOL| [JE}S O} paubissy FIWETN FIEES 358004d Buiuue|d o1gnd mainey AsonT 6

ENGIN MSINSY JEIS ayepdn 1031l DEES 5BeubiS JININ 10 Meinay AsonT 8

adl MIINSY JEIS arepdn 103l siaboy iuondQ Bulpund asusja(q [ebe] meiney AsonT /

agr MIINSY JelS /1/22/8 - QW3 0JE|0S }9310P|I\A :a1epdn ssalbolg JERITR] 9

agl M3INSY JEIS epusby 009 IEVHETS USWSSaSSY %Sy [el}ald }senbay UoHeussald £AsonT S

agLl LELENPES agr agl| Imoib [euolbal wol} pajosdxe SPUBLISP [eUORIPPE Jo} ABajels 1013siq YeoH AsonT ¥

auo] aNy Jyg |dss epusby 909 sewoy] uelbold 10jeBIneN umolumoq -z AsonT €

zonblpoy| Hels o} paubissy ayepdn 10alig DELRS EERNERINE] RaonT z
sseo01d 8|qissod pue suone|nBal sje)s o} Joadsal yym sausmalq oy Bunyied
pue asuso|| ssauisng Ajuno soysep sjepdn pue maiasl 0} jsanbay noy z

auo] ssalbold U] arepdn 193l1ig 0Je|0S 0]@ 'S98)/55800.d [ejual einjonas AsonT 1
youeuy ‘syied [euoifal e asn pjal Uoiealoal Jo AleWWnS :9jny Jnoy g

—m>_m:<i Ssaiboid| ,Sdajs IxaN | ._omconmi AL J3uoissIwWoY [ JIaquiny




Lloz/s/8

2oz abed

dels 1xau piemo} Yiop - ssalboid U] (g 4e1s Ag MaInal [eRiul - MaIASY LElS (z ye1s sjeudoidde o) paubisse pue wes] Jojuag Ag meinsi [eu| - Jels o} paubissy (| “m.w.mhmo.ﬁn_N
uolssnosip }e6png ainjny 1o} uonelapisuoy - 1ebpng (2
uo(ssas aAje|sifa] aunjn} Uf UORRISPISUOY - UOISSaS aAle|siBe (g Jsenbay Alewld se Jayjebo) passsippe SuIsouod pajejal s(dinuw 4o jsanbey - 1senbay Alewld (¢ epusbe sinyny Joj pauue|d ‘we)| epusby
004 (¢-s18uoissiwwio |je Joj pasedeld Buisq owsyy (g 'JaUOISSIWWOY 0} Ajjoa.ip papirosd UoeULIoUI 4B)S - slepdn 103410 (2 Jeys Aq 3sanbal sy} Jo UoleISPISUOD [BRIU] - MOIASY LBIS (1 ‘5d91S IXON,
zanblupoy| yess o} paubissy 100 epusby 009 olejos ‘suoiels buibiey) 1ed aney em usym Apeal ale Asyj os ouay jo Al syl Ason ‘bunp 29
Ho}e pajspow uoijels Buibley) Jeg Joj seourulpIo Bulyesio Uo ¥lom 0} jssnbay
U0l | }els 0} paubissy] s1epdn 10a11q [DEES "Suleouod ueuwlisy ‘Bunp 19
31y SS8Jppe 0] I9|qON WO | juspisal AsjleA UNS Ylm Joau 0} jje)s 1sanbay
Koresg ssaibold u| jsenbay Arewid [DEES uswabeuew pooj} 'SoUBUSIUEW Ud}Ip 'BuUlpoo|] Ason 09
‘Bunpey ‘1s|Bigyiag ‘Bunp
ENCIN M3INSY JBIS epuaby 00g [VEIETN 1994/S8)8Y W00y - 18jUs7) Jojuas bunp 65
|auo MSINSY JBIS a1epdn 10211 Jsbeyuanay yoeanno Bunp LR
0 swlisy Ul pajuem A8y} Jeym UO SIOLISIP [le Ul SUSZIo AsAins o) 1sanbay
9uo] [ jels o} paubissy syepdn j0alig Sewoy *dN 484 Sweibold UjesH [ejus|y AIUNWWo) Uo syepdn 1o} jsanbay punp /G
slaboy M3INSY HelS M3INSY JJBlS UonsnA snqe sjeldo Joj Joddns pue ssuodsal [eulsiul 1o} jsenbay Bunp 96
Kolesg| [Jels o} paubissy] /102/8/8 BPpUSBY D0g Seuwoy ] sJoMew Adljod 1o} Bunp GS
39010e.1d Juswabeuew Aouablaws UO UOISSILWOYD O} uojjewllojul 10} 3sanbay
Aolesg| [JElS o} paubissy MSINSY 18bpng DERS 00| Z10g AJeniga4 au} 10} SIS0 []0} 8y} Ul papnjou] 84 O} SJUSpIsal Bunp G
Asllep uowiwaT Joy sea) Juad paniem Ulim PejeIoosse S)so |je 1o} }senbay
siaboy MSINSY JEBIS ajepdn joalig VEIERYN SORIWWOD Bunp €S
OB.3U00 1o} [efjuajod pue Juswsbeuel Joeuo) (W) epusby o) jsanbay
SUOL[ We]s o} paubissy alepdn 10311 DERS 31eak omy }sed aujy 1o} bunp ZS
paje|dwod pue aAioe ‘sjsanbai s,6unr JaUOISSILILOY |[B JO 11| & Joj }sanbay
ENVeIN MIINSY HEIS /102/60 EpUSBY D0g JOWETY )SNOH App3 }Senbay UoEjUssSald Bunp 1S
BUOL| }Je]S 0} paubissy| oW UoBSINA 30UBUSIUIB| [IBI] PUEB Syieq Bunp 0S
ENECIN ssaiboid U] /102/€2/S OWaN DEES IUINB3d Je UoNje|[elsul abeubis uo syepdn LERR R EIVED 6%
ENVNN ssaiboid U] a1epdn 10811 IETN Te) Uo13ed07 BUOA SBUNdS WiIepy [EIIES 12
ENGIN M3INSY JelS arepdn 10211 DEES §9 0} spure|duwiod pooyloqubiau BUISSSIPPE 10f $S8001d Malnal O 1senbay UewlIsH Iy
[SIEES) MIINSY HEIS 21epdn 10alig DERS ipeoy //p2SY -UOIewIoU| Joj jSenbay uewlsH o
SUOL| [els 0} paubissy OWS\ Olejos|  UnisJoquy Ae INgJiAA SU} BUIPA[oUT BUIpUNY SYJed UO UCREULIo)Ul 10] 1sanbay UewsH St
9UO] [ 1JB]S 0} pauBIissy epusby 00g Uons|nA Jewybnog "I woJj 11odsi e jsanbay UuewsH (24
ISSEES) a1e|dwo) /102/92/. OWa\ DERS 39Ud}ip BULIes|O JO sniels AS|eA Uowws] uewlsH Y
SIEES M3INSY JeIS epusby DOg| 3JOO[\ '0Iej0s 101ssaiddng ali 1o} HoddNng ISIEAA IPISA OF 000°01$ :SpuUnd 10Misiq uellioH [22
Kolesg| Jsenbay Aewilg |senbay Aewiig olejos HEEN uewlisH (R
[HON Ul sanss! aBeutelp Buissaippe 1o} saunpoddo juelb meinsy ajny Y Z
[SIEES ssalbold U] Bunssyy buinpayog DEES 3suodsay/8dUeuIplQ Wiely AeonT 'bunyeq o¥
ZanblIpoy| |Jels 0} paubissy| epuaby 00g 0lejos pleog [05juo) KaonT "Bunpey 6E
PUWIUY SU} 0} Jequisul [euolippe Ue Buippe Uo uoissnosiq :}senbal wa}| epusby
“ .m>_u:<_ ,Ssaiboid| \sdais uxwzi Smcoam_ apiL| i3uoiSSIWwWoY | J3quinN

210z Isnbny

sisenbay 9Oy SIBUOISSILWOD




BCC MONTHLY DASHBOARD

WASHOE311

Washoe311 - July 2017
The Washoe311 Service Center is a centralized point of contact for This graph displays the percentage of calls by
residents to connect to Washoe County services. Washoe311 is district for the 543 Resident Requests that

required additional assistance during the
month of Jufig.

currently focused on redirecting and connecting residents with the
appropriate department and, for select calls, has expanded to

provide extended service during the initial call. The Washoe311 District 1
5%

team total activity for the month of July was 2301 points of contact.

Most Submitted Resident Requests — July 2016 to July 2017
e Flood Events
e Property Appraisal
e Marriage Certificate

District 5
29%

e Property Taxes
e Building Permits

July 2017 -Most Submitted Requests

e July Fires

e Property Appraisal
e Marriage Certificate
e AnimalIssues

Washoe311 - July 2017 Total Resident Requests = 2301
This graph displays the total number of Resident Requests by Department.
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Did You Know: You can view all planning applications submitted to the Washoe County Planning Department
online? Visit www.washoecounty.us and search for “planning applications”.

Washoe311 team can be reached directly at washoez11@washoecounty.us, 3-1-1, (775) 328-2003, or online at
www.washoecounty.us (Select "Ask Us”)

4




LT02/%/8 T o8eg

puny [elauab ayy ul 3oeq 00€$ Ui Ind pres Ja|Bigylag,

3 $ = $ 1 $ - $ 0000€ $ Spund bulurewsy
painquisig paAoclddy  /10z/SZ/v |(00°000°L)  $ [EUERE] 1013SIJ UoEAIssuo) BAA
penqusig  peAosddy  gloez/ee/L) [(00°000%)  $ [EMET] Juswileds( ali4 Yoela9 auj Jof ASUINS BUIpEO 48 B esejoing
peinqguisig  psAolddy 910z/62/1 1 |(00°GLL) $ [COE] [8powal A1eiqi] SAS|[EA UHON Syt Jof AJelqr] AJUnoy) S0USE/ JO Spusiij
penqusid  psaosddy  910z/el/6 (00622 y)  $ [EmE SBEUBIS BUROOYS Baly peisabuoy suInBad - SO
painquisiq peAoclddy  910zZ/€L/6 |(00°0000)4) $ [EMERE] Wwelbold speoissol) sanley) dljoyien
panqusig  panolddy  /10z/€2/S (0000071) ¢ [eulaxg J0OUDS ABjusWa|g SbuLdg ysiueds
penquisiq psaolddy  /10z/82/S (00'005))  § |EuISIXT |00yds YBIH paay
painquisiq peAclddy  /102/e2/S (00°000%) $ [EETE] wnasn|\ AIaA0OSIq epeAsSN
penqusig paaolddy  /10z/€2/S (00°0007)) ' $ |eussiXy |ooyog Alejuswa|g epaAndag [enbipy
panqusig  panodddy  /102/€2/S (00°00071) $ [EuISIXg |00yos Alejusws|g [leH assar
peinquisiq paAclddy  /102/€2/S (00°0007}) ¢ [EMERE] |ooyos Aiejuswa[g Jepio Uep pg
panqusig panolddy  /1.0z/€2/S (0000071)  $ |euISIXy |ooyog Arejuswis|g As[seag png
penqusiq  paaolddy /10z/€2/S (00000'})  § |[euIBIXg |00yog Alejuswsa|g IojAe | S04l
penquisig panolddy  1102/6/S (00°00¢€) $ |euISXy }duIqe) s,ualpiyd 8yl (s1osfold Ajunwiwio) s|quil | UUSJAPY)
penquisig  pasAolddy  /102/6/S (00°005) $ |eulepxg |ooyog Auswe|g sbulds ysiueds (sjoslold AjUnWio) e|qui] UUs|Apy)
painguisigq psAolddy  /102/6/S (00°00€) $ [ENERE] UOl}EPUNO4 U}[eaH Uumouay (S}oslold Ajlunwwio) a|quill] UUsjApy)
psinquisiq pesAclddy  /10Z/6/S (00°00€) $ |leulaju] ] 9benoy| spry (s108loid AjunWwio) |quil] UUs|Apy)
psinquisiq psaAclddy  /102/6/S (00°00€) $ [eulsixg  Alelqr] Ajuno) 80USEAA 8 JO SpUSH] (S}oslold AJUNWWo) e|quil UUSJAPY)
penqguisig  panolddy  /102/6/S (00°005) $ [eulaxg EPEASN UJBYUON 4O YuBg poo (sjosfold Aunwwio) a|jqui | uusjApy)
peinguisig  paAolddy  /102/6/S (00°00€) $ [ENIEE] A}21008 J8duUB) UBdUS WY (S108l0id AJUNWWO) 9|qWI] UUaApy)
painquisigq  peAociddy  /1.02/€1/9 (00°008) $ ENERE] onyIsul UelelbAog
penquisia  paAciddy  /102/€1/9 (00005¢)  § [EVERE] poojualed pauue]d
painglisig  paAolddy  210Z/01/1 (00°000°9}) § [EMERE] USyemy
panquisiq psaAclddy  £102/6/S (00'000) ¢ [ENIENT SjuswanoldWl pleld Yiny a0eg - yied SAs|[e/\ UINOS - Syied AJUNOD S0USEBMA
painquisiq psAolddy  /102/6/S (o0'00079) % [EMERE] s8bpnf UNo) Ajle4 pue S[IUSAN[ JO [I0UNOD [BUCHEN
psinqusiq paAciddy  /10z/6/S (00°0002) $ [BUISI| Kieiqi7 sA3|leA Yinos - SeHeIqr]
penqusig pasolddy  /102/6/S (00700079) (00°0058) ¢ (00°007) $  |ewsxg dd4NL yBnoayy dweg Jawwng all4
paingLisig paAolddy  /102/6/S (0070052) $ (00005%2) $ [eusxg dg.L$ - uoepunod sxied SMOpes|y 8a3on | elA weibold BUM[eAA JoIuaS
penquisiga  peAociddy  /102/6/S (00°000°L) § [euisixg JUSWMOPUT [BLOWSIA IUNUES SIE[D NJUHD 'S Hagoy - NN
painguisig  psAolddy  /102/6/S (00'00S'8) §  |eussy| aoedsJaxyle|\ pue UOIE}S OIpny - JoUlEl] UESUN(Q Joj bulpunj - Selelqr]
panquisigq  paAclddy  /102/€2/S (00°00072) $ [EuwSXg UOHI[e0) 8joAdlg e0Ue] axe]
peinquisig peaAcdddy  /102/6/S (00'000'S) ¢ [euisixmy weibold Buipesy JaWwWng - AeIqi] AJUnoy) a0USEAA oU} JO Spusli]

panquysiqg pue pasosddy
[ 000000z _$ 0000010z _$ 0000002 $ 0000002 $ 0000002 § spung Builejs]
panquisia 903V 598 10} uewsH Bunyjiey Bunp AsonT 13]BIgIeg |eusalxg
spung panolddy  epusaby uo G Jou3sIg ¥ 3o3s1q € JoL3SI SA [eulsiu] OERS ARSI SR
L3St 13s1 13siq (4SS el I 3ou3sIg

lea ) [edsld £102-910Z @y} Joj Alewwing uonnqusig pund 3oLsiq [e1oeds




